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TANNER c6 30 ndm kinh nghiém tai Birc va 15 nam tai Chau A trong linh vuc
Truyén théng K§ thuat, chuyén cung cap cac dich vu téi uu, déng hanh vdi

chubi gia tri ndi dung trén toan cau.

Do vay, chiing téi am hiéu phuong thirc thuc hién mét chién lugc ndi dung
tir nhiéu nguén da dang dé chuyén giao dén nhiéu loai thiét bi khac nhau.
TANNER bao toan tinh nhat quan clia thong tin & bat ky ngén nglr nao, nham
gilp khach hang tda sang, cai thién nang suat kinh doanh va nang cao trai

nghiém ngudi dung.

Lam Hong Thu , ,

Giam d6c - TANNER Viét Nam




TANNER

VE TANNER Viét Nam

Poi tac toan dién
vé Giai phap
Truyén thong
Ky thuat




TANNER

MANG LU'OI TOAN CAU

=  Trusdchinh TANNER AG
(thanh lap nam 1984) va
8 Chi nhanh dja phuong tai Buc

= 2 Chinhanh nudc ngoai tai e - ; e e Lm '
Thuy ST (Widnau) va Viét Nam Bewic: SESSS fepemeRTTE | ‘1'
(TP. H® Chi Minh) - ———4 = ’ 1 m"l [

Berlin

Reutlingen y | Karlsruhe Widnau TP. H6 Chi Minh



TANNER

B La mét trong nhirng chuyén gia lau d&i tai Viet Nam tir nam 2004,
TANNER Viét Nam tu hao cung cap cho Khach hang cac Dich vu chat
lwrong cao véi thai gian hoan thién ngan va chi phi hop ly nhat.



TANNER

TAM NHIN

San pham va cong nghé t6i wu doi héi nang luc:
Chuyén mén virng manh
Truyén dat chuan xac
Ban dia hod toan dién
TANNER bao toan tinh nhat quan cua
thong tin & bat ky ngdon ngir nao, gitp

cai thién nang suat kinh doanh va
nang cao trai nghiém ngudi dung.
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. Truyén dat chuan xac

Giao hang dung hen
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TANNER

CAM KET VOI KHACH HANG
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Dich vu chat lurong Giao hang ding hen Gia ca canh tranh




TANNER

CAC GIAI PHAP ‘
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Dich vu quan ly ngén ngir

Cung cap dich vu ngdbn nglt tron
gdi, tuy bién theo nhu cau ndi
dung clia khach hang.

Giai phap phan mém

Phat trién phan mém gilip tang gié tri
cho doanh nghiép & moi quy mo va
nganh ngheé.




TANNER

pOI NGU QUAN LY ‘

Poan Pha Nguyén
Trudng nhém - Dich vu Quan ly ngén ngtr

Lam Hong Thu
Trudng nhém - Giai phap phan mém

Tot nghiép Cao hoc
nganh Khoa hoc Chinh tri
tai Bai hoc Charles, Cong hoa Séc.
Phu trach quan ly du an,
quan ly khach hang, va quan ly chat lugng
dich vu bién phién dich.

T6t nghiép Cao hoc
nganh Quan ly Thong tin
tai Dai hoc Truyén théng Stuttgart, Burc.
Phu trach quan ly chat luong
san pham phan mém

tuan thd theo tiéu chuan Buec.
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TANNER

DICH VU QUAN LY NGON NGU
- BIEN DICH

Pat chirng nhan ISO 17100:2015

Tiéu chuan Quan ly Dich vu Dich thuat

AlC

CERTIFICATION SERVICE

IS0
17100:2015

CERTIFICATION

AWARDED TO

Company

TANNER Vietnam Ltd.

ATC Certification Service certifies that the management system of the above
organisation has been assessed and found to meet the requirements of the standards
detailed below

STANDARD: ISO 17100:2015

SCOPE OF SUPPLY:
All translation services except where the client is specifically
advised otherwise
CERTIFICATE NUMBER ATCIS02034

APPROVAL DATE: 22/11/18

Subject to continued satisfactory operation of the organisation’s
management system, this certificate is valid until: November 2021

Further clarifications regarding the scope of this certificate and the applicability of the

management system requirements may be obtained by consulting the organisation

For ATC Certification

Association of Translation Companies
A' Association of Doug Lawrence
C Translation Companies
(aeaton Lompane Doug Lawrence

Chairman of Certification Committee

Association of Translation Companies, Peershaws, Berewyk Hall Court, White Colne, Essex CO6 2QB

11



TANNER

AlC

CERTIFICATION SERVICE

150
17100:2015,

Pat chirng nhan ISO 17100:2015

Tiéu chudn Quan ly Dich vu Djch thuét

DICH VU QUAN LY NGON NGU - BIEN DICH

Tai TANNER, Tai TANNER,
chung t6i khong chi bién dich tir ngtr, chdng t6i cam két thurc hién ban dich
ma con ban dia hoa ndi dung véi d6 chinh xac dén 95%
va y twéng cla Khach hang. va giao hang ding hen.

12



TANNER

DICH VU QUAN LY NGON NGU - PHIEN DICH

Tai TANNER, Tai TANNER,
chung t6i khong chi truyén dat thong diép, ching t6i cam két chuyén moén
ma con khéo léo diéu chinh vé kién thirc nganh nghé lién quan

va toi wu ngir nghia. va trai nghiém tich curc.
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TANNER

DICH VU QUAN LY NGON NGU

CAC DICH VU

Quan ly Dich thuat & Ban dia hoa
ndi dung

»  Kinh doanh, k§ thuat, hoc thuat, phan
mém, ing dung, trang web clng nhiéu
chuyén nganh khac

Phién dich
»  Dich dudi
» Dich song song (cabin)
Bién tap va hiéu dinh chuyén nghiép
Ché ban dién t&r da ngdn nglr
Ban dia hoa n6i dung truyén thong
= Chuyén dich céc tai liéu nghe nhin
= Thuyét minh
= |ongtiéng
= Chénphudé

NANG LUC

Pugc ching nhan dat Tiéu chuan Hé
théng Quan ly Chat lugng 1SO
9001:2008 bdi TUV Rheinland, Tiéu
chuan Quan ly Dich vu Dich thuat ISO
17100:2015 bdi ATC (Vuong quéc Anh)

Chuyén vé cac ngdn ngit Chau A
S& hru mang ludi réng I6n cac chuyén
gia bién phién dich ban x& c6 trinh d6
cao va giau kinh nghiém
HO trg da ngdn ngir doi véi nhiéu
nganh nghé da dang trén cac dinh
dang tai liéu khac nhau

= Word, Excel, PowerPoint, Publisher

= RTF, PDF, AutoCAD, QuarkXPress

= Adobe FrameMaker, InDesign,
Photoshop, Illustrator

=  HTML, SGML, XML, SVG, v.v.

NGUON LUC
Padi ngl chuyén gia ngdn nglr da
nganh nghé
Da6i tac dich thuat chuyén nghiép
Cac chuyén gia dich thuat trén
toan cau
Chuyén vién ché ban dién tu
chuyén nghiép

Quan ly du an tan tuy va
giau nang luc

14



TANNER

KHACH HANG

3M AHK AQUA LUNG BASF BMS
BOSCH CHUBB COATS PHONG PHU
CROWN WORLDWIDE GROUP DANIELI
DEUTSCHES HAUS HO CHI MINH CITY DNAFIT DOLE VIETNAM
DRAGER FC GENERALI GROZ-BECKERT
HAFELE INTERCONTINENTAL NHA TRANG ITL LAUDERT
PRENETICS RONG VIET SAZKA SCHAEFFLER
SCHOMBURG SIEMENS SONY SUCO

THE ANAM ZAMIL STEEL

15



TANNER

DU AN TIEU BIEU

Khach hang

SUCO Robert Scheuffele GmbH & Co. KG
Dich vu cung cap

Bién dich (2017-2018)

- [Latie 'w'_‘.—..‘m‘ . kY
mﬂll (kg
E ke a dictator ’U'v.-',‘,"“‘
orially adu (Latin =
: TATOR)
diction /'dikf(a)n
ciation in speakirllgn * Many,,,

dictio from dico dict. or Sing,
+ dictionary /dikfongr,) .

k listing (usu. g) .
plaining the wordsp::? beti

giving correenandi.... - a la

0‘.‘.
Polug,.

Tong quan

Khach hang la mot cdng ty chuyén san xuat thiét bi cdng nghé chat I1dng va
bd truyén déng, c6 nhu cau dich trang web cdng ty sang nhiéu ngbn ngit
poéng A va Bong Nam A cung ltc. Can cr trén yéu cau cdp bach vé thdi gian
va tinh chat phdec tap cda néi dung k§ thuat, chdng téi da céng tac véi cac
nha cung cap dich vu ngdn ngr hang dau Chau A dé thuc hién du an nay.
Nham dam bdo chéat lugng, ching téi chi tuyén chon va hgp tac véi nhirng
nha cung cdp c6 chirng chi ISO 17100:2015 dé dam bao rang ban dich dugc
thuc hién bdi nhirng chuyén gia ngdn nglr hgp cach déng thoi la ngudi ban
nglr cla ngdn nglr dich, va dugc hiéu dinh/ra soat bdi nhitng chuyén gia c6
trinh d6 chuyén moén trong cung linh vuc. Cac ban dich dugc giao hang dung
hen va tham chi trudc han trong mét sé truong hop, va két qua la du an da
hoan thanh vé&i su hai Iong cao d6 clda khach hang. Trang web da ngdn nglr
da di vao hoat dong tu gitra nam 2018.

16



TANNER

DU AN TIEU BIEU

Khach hang
Deutsches Haus Ho Chi Minh City

Dich vu cung cap

Phién dich (2017)

Tong quan

Khach hang can mot phién dich tiéng Blrc ho trg khdo sat cong trudng,
giao ti€p vd&i chuyén gia ky thuat ngudi Burc, va truyén dat mét cach chinh
xac ndi dung trao doi véi cong nhan ngudi Viét dé thuc hién dang yéu cau
k{ thuat. Can cr vao tinh chat ky thuat clia du an va cac yéu cau tiéu
chudn cao tir phia nha dau tu Burc, chiing toi da tuyén chon ky ludng
trong ddi ngli phién dich vién ca minh va phan céng mot trong nhirng
phién dich vién gidi nhat, thong thao tiéng Burc, da tirng séng va lam viéc
& Durc hon mot thap nién, va cé chuyén mdn trong cac linh vuc ki thuat
dé thuc hién dy an nay. Sau hai tuan lam viéc khong ngirng, bao gobm ca
lam viéc ngoai gid, vai no luc & mirc cao nhat cda phién dich vién, du an

da hoan thanh véi sy hai ldng cao d6 cdia khach hang.
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TANNER

THONG TIN LIEN HE

43D/8 H6 Van Hugé,
Phudng 9, Quan Phu Nhuan,
Tp. H6 Chi Minh, Viét Nam

www.tanner.vn

+84 28 3997 3452
+84 973 309 366

www.facebook.com/TannerinVietnam

salesvn@tanner.de

www.linkedin.com/company/tannervietnam
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